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rehablitation, evaluation and improvernent of environment supporting
health,

improvemnent of food sanitation, food arrangement based on diseases,

aging people’s safety management, recreation activities,

palliative care for elders,
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The foundational principles of architecturat design; architectural design
criteria; the development of architectural design concepts; creative desien thinking;
the process for transforming abstract ideas into spatial concepts
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Trends of globat tourism; principles ancd operations of Global aidine business operations covering. both full
tour operator and travel agent; Management of tourism | service airlines .and low cost airlines; key stratesic and
business such as business establishment, organizational operational aspects. including market anatysis financial angd
structure, marketing and bidding skill, office managerment, | investment management; important_management_princinles

planning for operation and information technology systems; | such as humapn resource rmanagement flight and netwark

Finance and accounting, taxation; Knowledge of ticketing ccheduling, and fleet acquisition and management, aviation

ragarding to airport and airline codes, airline routing and travel | safety and_security, quality management, crisis_management,
documents; operating ticket reservation; Relating laws and | the integration of technology with sustainability and relevant
regulations; Entrepreneurial ethics; Field trip laws. and regulations; solutions for operational problems
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Intreduction to food and beverage services on board
an aircraft, type of food and beverage for the in-flight services,
the terminology of focd and beverage, how to satisfy for on
board passenger
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The. roles and _responsihilities of flight attendants,

knowledoe and related skills_to deliver professional service on

board, ensure passeneer safety, and provide food and beverage

services; pre-flisht_preparation, in-flight and post-flight services;

the use of tools and equipment, etiguetfe and service

reeulations, practicing and preparing for potential issues that

mav_arse during _service; developing skills for delivering

impressive and. safe service 10 passengers
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Basic English speaking and listening skills focusing on everyday communication in
familiar and routine situations, such as making introductions, giving personal information, asking
for and giving directions, making requests, and expressing likes, dislikes, and simple opinions, with
appropriate pronunciation and grammar; listening for key ideas and details
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